
The 17th IEEE International Conference on Service Operations and Logistics, and 
Informatics (SOLI 2023) will be held on 11 – 13 December 2023 in Singapore, 
organized by IEEE ITSS Singapore Chapter.

Service science, service operations, logistics, and informatics are playing an 
increasingly important role in today’s world economy. Information, communication and 
security technology provides cyber-infrastructure and platforms to achieve more 
efficient, productive and safe service operations. New types of service offerings are also 
emerging to meet the needs of Smart Nation. This conference will provide an exciting 
opportunity for the academic and industrial communities to address new challenges, 
share solutions, and discuss future research directions towards a Smart and 
Sustainable Nation.

Topics interested include but are not limited to the following: 

‐ Architectures, platforms, and solutions of IoT and IIoT
‐ Artificial Intelligence in Logistic and Sensing Network
‐ Artificial Intelligence in Cyber Security
‐ Applications of Data Science in Logistics
‐ Autonomous Vehicle Technologies
‐ Big Data and Smart City
‐ Blockchain
‐ Business Modeling, Monitoring and Management 
‐ Cloud Computing
‐ Communication Systems and Networks for Smart City
‐ Cyber Physical Security
‐ Cyber Security and Data Privacy
‐ Electronic Commerce and Knowledge Management 
‐ Information and Communications Technology and Systems 
‐ Intelligent Transportation Systems
‐ Logistics and Supply Chain Management 
‐ Mobile Internet, Cyber-Physical-Social Systems  
‐ Antenna / RFID Technologies and Applications
‐ Robotics Technologies
‐ Security Urban Transportation Systems
‐ Sensors and Sensing Network for Smart City
‐ Service Delivery and Operations 
‐ Service Design, Engineering, Operations, and Innovations 
‐ Service/Event Management and Manufacturing 
‐ Smart Home Technologies

Important Dates

Paper Submission Deadline October 15, 2023 (New)

Notification of Acceptance November 10, 2023 (New)

Camera-Ready Deadline November 25, 2023 (New)

Special Session/Workshop/Tutorial Proposals September 20, 2023 (New)

Notification of Acceptance                                            September 25, 2023 (New)

The Best Paper and Best Student Paper will be awarded during the conference. 
Registered and Presented papers will be submitted for inclusion into IEEE Xplore and 
indexed by EI Compendex.
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